
Testimonials  
How iust.ai has helped in practice 
 
Comments from lawyers 
 
“The AI provides very clear, precise, and—depending on the information it receives—accurate 
answers, and it does so quickly. No prior legal knowledge is required when formulating specific 
questions. The recommendations and instructions for action are particularly convincing when dealing 
with very open-ended questions. Upon request, a specific topic is explained in great detail, including 
references to relevant legal provisions.” 
MLaw Bruno C., Zurich 
 

 
 
“As a lawyer, I tried iust.ai and am thrilled. I asked many questions and was pleasantly surprised by the 
legally sound answers I received. I can wholeheartedly recommend iust.ai.” 
Attorney Martin G., Zurich 

 

Germany 

Tenancy Law – Terminating the Lease Early 
“I was in a situation where I needed to get out of my lease sooner than originally planned. To be honest, 
I didn’t know exactly what my rights were or if there was even a way to terminate the lease early. 

With iust.ai, I was able to walk through my situation step by step. I understood what options I had, 
what I needed to watch out for, and how to properly draft the termination letter. 

Without this support, I would probably have been stuck in the lease for much longer. This way, I was 
able to end the tenancy early and finally had clarity. For me, that was a huge relief.” 
Edi H. Buxtehude 

 

Criminal Law – Preparation for a Fraud Case 
“I was involved in a fraud case and had to prepare for interviews and potential legal proceedings. The 
situation was very stressful at first because you don’t know exactly what to expect. 

With iust.ai, I gained a better understanding of the legal fundamentals and was able to clearly assess 
my own position. I went through the facts in a structured way and knew which points were relevant. 

That gave me confidence. I was much better prepared and more self-assured as I moved on to the next 
steps because I had a clear understanding of my situation.” 
Gabriel, Munich 

 

Traffic Law – Unjustified Alcohol Charge 
“I received a letter accusing me of driving under the influence of alcohol—even though, in my view, no 
offense had been committed. That was a shock at first. 



With iust.ai, I was able to calmly go through the case and assess my options and how to respond 
appropriately. I knew which deadlines I had to meet and how to structure my response effectively. 

In the end, I was able to resolve the matter and get out of the situation. Without this guidance, I 
probably would have made mistakes or reacted far too late.” 
Tom, Hamburg 

 

Tax Law – The Right Steps in a Tax Case 
“I had tax-related questions and wasn’t sure how to proceed correctly. Especially with taxes, you don’t 
want to make any mistakes because the consequences can quickly become unpleasant. 

With iust.ai, I ran through my situation and understood which steps made sense and what I needed to 
watch out for. I had a clear structure and knew how to proceed. 

That gave me a lot of confidence. I was able to tackle my issue in an organized way instead of remaining 
in the dark.” 
Cihan, Jestetten 

 

Switzerland & Austria 

Unjustified debt collection 
About three years ago, I received a debt collection notice, against which I filed a legal objection. After 
that, nothing happened for a long time—the creditor did not request that the collection proceedings 
continue. For me, the matter was settled. 

It wasn’t until much later, when I requested a new debt collection statement, that I got a surprise: The 
debt collection was still visible on the statement—marked “legal objection,” but still listed. The 
problem: The original creditor had since gone bankrupt. When I inquired, the debt collection officials 
explained that I should have responded within three months; now it was too late. Even a written 
request with justification was rejected again by the debt collection office. 

I then turned to iust.ai. Using the available documents—the debt collection statement and the debt 
collection office’s written rejection—I had a complaint drafted with the facts and requests and filed it 
with the court. 

The result: The appeal was granted! For me, this case clearly demonstrates how helpful an intelligent 
legal tool can be. Without iust.ai, I probably wouldn’t have taken this step at all—and the unjustified 
debt collection would have remained on my record. 

RM from Regensdorf 

 

Threats from a former employer 
“I had a very serious problem with my former employer. He threatened me, put me under immense 
pressure, fired me without notice, and made serious accusations against me—including allegations 
related to so-called trade secrets. 

Since my former employer had significant financial resources and experienced lawyers, and I had no 
legal knowledge whatsoever, I initially didn’t know how to defend myself. He even initiated criminal 



proceedings against me, after which the cantonal police showed up at my door. I was completely 
helpless and didn’t know what to do. 

Until I came across iust.ai. 

From the moment I discovered iust.ai, the situation changed fundamentally. Suddenly, I was legally 
informed, well-prepared, and in a position to argue on equal footing—which even surprised my former 
employer’s lawyers. 

The program showed me in detail and in an understandable way how I needed to proceed and what 
rights I had. With this support, I was able to consistently defend myself and resolve the situation in a 
legally sound manner. 

What had previously felt like a complete collapse of my world regained perspective and stability thanks 
to iust.ai.” 
 
E. Shale, Affoltern am Albis 

 

Fitness-to-Drive Assessment 
“I moved to a different canton, and at the same time, a psychological evaluation regarding my fitness 
to drive was underway. Due to the move, the authorities wanted to bill me for the costs again. After 
just two specific questions to iust.ai, I had clarity: double billing was not legally permissible. With a 
corresponding letter referencing the relevant legal provision, I was able to resolve the situation quickly. 
The authorities waived the additional fee, and the process could continue seamlessly. Thank you very 
much for this quick and competent support.” 
S.S. Canton of Thurgau 

 

Damaged Mirror 
“One weekend, I threw a small party with about 15 friends at a cabin in the woods. After the event, 
the landlord claimed that someone from our group had damaged the mirror in the entryway. However, 
I was 100% certain that the mirror had already been broken beforehand. 

The landlord demanded that I pay for the damage and threatened to file a complaint if I didn’t pay. 
Naturally, I was quite unsettled at first. 

However, after just three specific questions to iust.ai, I knew exactly what the legal situation was and 
how I should respond correctly. With a factually worded letter based on iust.ai’s guidance, I was able 
to give the landlord a well-founded response and take a clear stance. Since then, the matter has been 
settled—the mirror is no longer a point of contention. iust.ai gave me peace of mind in a short amount 
of time and helped me act calmly, objectively, and in accordance with the law.” 

Nora K, Canton of Zurich 

 

Debt and Divorce 
“I was struggling with both debt and a divorce at the same time and didn’t know where to even begin. 
The situation was extremely stressful and confusing for me. 



With iust.ai, I received tremendous help in understanding, step by step, how I needed to proceed and 
what rights I had—rights that were completely unknown to me until then. 

Thanks to the clear and structured support, I was able to get my situation back on track and make 
informed decisions. 
Alex, Canton of St. Gallen 

 

Problem with employer 
“I had a problem with my former employer and didn’t know at first how to proceed. With the support 
of iust.ai, I was able to draft the necessary letters to both the justice of the peace and my former 
employer correctly and in a structured manner. 

Thanks to the clear instructions and the software’s precise wording suggestions, I was able to 
consistently assert my claims—and ultimately received my outstanding wages.” 
Mario O. – Vienna 


	Testimonials
	How iust.ai has helped in practice
	Comments from lawyers
	Germany
	Tenancy Law – Terminating the Lease Early
	Criminal Law – Preparation for a Fraud Case
	Traffic Law – Unjustified Alcohol Charge
	Tax Law – The Right Steps in a Tax Case


